
Persons who have this card
need your help.

To
Everybody

According to data, two-thirds of the victims of the Great East Japan Earthquake were the elderly aged 60 years and older. Disabled people had a two-fold 
greater mortality rate than those who were healthy. (Source: Cabinet Office, Government of Japan.) 
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Persons who have this card need more assistance and consideration at times of 
disaster. If you find those who have this card, please read what is written on it, and 
give them required support. (Please complete in advance)

S
O

S
 C

a
rd

 c
a
rr

y
 i
t 

w
it

h
 y

o
u

 a
t 

a
ll
 t

im
e
s

hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

hiragana

Medications being taken, 
illness, allergies, etc.

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

（　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

H　　　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

hiragana

Medications being taken, 
illness, allergies, etc.

（〒　　　-　　　　）

Name

Telephone number(Home) （　　　　）　　　　　－　

（　　　　）　　　　　－　

M / T / S / H　　　YYYY / MMM / DD

Telephone number(Mobile)

Date of birth

Family doctor

Others

phone number
（　　　）　　　－

Address

sex

SOS card
I need your help

Ibaraki city

Disaster

Shelter

I am a visually impaired person.

I am

▲ Fill out information freely and use it.

It is difficult to explain about yourself at times of disaster.
Carry it with you at all times so as to show it and ask for assistance people 
around you.

※Please cut off and carry it with you at all times dotted linedotted line

Carry this card with you at all times.
~People who need special consideration in times of disaster~

Call to me and go to the evacuation 
shelter together.

Read the written notices to me.

Tell me surroundings in written 
messages and/or gestures.

Tell me announcements and broadcasts 
in written messages and/or gestures.

▲ Write down your name and use it.

Ibaraki city

Ibaraki city Ibaraki city

SOS card
I need your help

SOS card
I need your help

SOS card
I need your help

Disaster

Shelter

Disaster

Shelter

Disaster

Shelter

I am a hearing impaired person.

みぶりで　ひなんする　ほうこうや、
じょうほうを　おしえてください。

かんたんな　にほんごや　えで、
じょうほうを　おしえてください。

Ibaraki city

SOS card
I need your help

さいがいじ

ひなんじょ

 I don’t understand Japanese.

Please take me to the evacuation 
shelter.

Please listen to my trouble.

Ibaraki city

SOS card
I need your help

Disaster

Shelter

Please put me on the wheelchair and 
take me to the evacuation shelter.

Please helps with eating and moving.

 I need your care.

Ibaraki city

SOS card
I need your help

Disaster

Shelter

Take me to the evacuation shelter.

Please help me to collect information 
on hospitals and first-aid stations.

I have a chronic disease or disability.

My name is

I am a physically disabled person.

Please put me on the wheelchair and 
take me to the evacuation shelter.

Please help with collecting 
information and supplies.

Ibaraki city

SOS card
I need your help

Disaster

Shelter
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Please devise an evacuation plan with your family.Please devise an evacuation plan with your family.

F
a
m

il
y
 D

is
a
s
te

r 
M

e
m

o

Telephone 
Number(Mobile)

Name of 
Workplace/School

Workplace/School 
Telephone Number

Others

Name

●Where are the
   evacuation shelters?

●Where are the community
   gathering places?

●What the most careful things?

●Other home rules.

●Where to meet when separated?

●How to contact your family members 
　in the times of disaster?

Discuss the disaster prevention in families and save it after filling in the 

memo . It is convenient to take a picture of the memo by cell-phone.

Family Disaster MemoFamily Disaster Memo

To children and women, 

Email address

Printed by the Crisis Manegement Section,General Affairs Department of Ibaraki City In March 2015  (Last Revised: 2025)
3-8-13 Ekimae Ibaraki City 567-8505   TEL 072-622-8121(pilot)

In the shelters, there have been various problems observed such as a shortage of daily 

necessities for children and women, lack of privacy for breast-feeding, an increase in 

violence towards women, etc. In order to prevent these problems, we recommend 

preparing items including; sanitary goods, underwear, baby food and milk and alarms.

M e d i c a t i o n s  b e i n g 

taken ,  Part icu lar ly‒ 

e s s e n t i a l ,  F a m i l y 

hospital, Allergies etc.
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Ibaraki City Disaster Medical Center
(Osaka Saiseikai Ibaraki Hospital)

Disaster Emergency 
Message Service Trials

●1st and 15th of every month

●First three days of New Year

　(1/1-1/3)

●Disaster Prevention 

　Volunteers Week(1/15-1/21)

●Disaster Prevention Week

　(8/30-9/5)

■Lifelines

ＮＴＴ

Shimohozumi Fire Station

 Osaka Gas Co., Ltd.

The Kansai Electric Power Co., Inc.

Trial will be held on the 
following dates.

How to use Disaster Message Services

Every Cellphone Company Official Menu

Confirm Disaster Information

Confirm of Safety Information

■Osaka Disaster Prevention Net
Osaka Disaster Prevention net sends out Emergency earthquake 
alerts, the weather, damage at times of disasters and evacuation 
information. If you register your address of the cell- phone to the 
"disaster prevention information mail", such as earthquake informa-
tion is delivered by e-mail. 
Please transmit empty E-mail to
 (touroku@osaka-bousai.net)
Read the right QR cords with a mobile telephone 
and can transmit email.

■Emergency alert messages / Area emails
Emergency alert messages are services that Emergency earthquake 
alerts and tsunami warnings by the Meteorological Agency and disas-
ter/evacuation information by country and local government are 
delivered to Your cell-phone in a limited area at the same time. (Free 
of charge.)

■Ibaraki City Disaster Prevention Weather Information Website
The Ibaraki City Disaster Prevention Weather Information Website 
provides various types of information, including local weather infor-
mation, rainfall and water level information, evacuation information, 
and various weather-related information from relevant agencies.

■Disaster Information Distribute Service/Automatic Response Service
This automatic service delivers disaster information via landline 
phones and faxes, targeting individuals who cannot receive informa-
tion through existing communication channels, particularly those who 
may need early evacuation such as the elderly and disabled.
There is also an automatic response service where you
can access the latest outdoor speaker broadcast content 
by calling the phone number below. (Call charges apply)
[Phone Number] 050-5433-9161

If there is a risk of landslide disaster “Landslide disaster 
warning information” will be announced. Once a lot of 
rain begins, please check the movement of rain clouds 
and warning information the following pages.

The weather, Earthquake Information, 
Damage at times of disasters, Evacuation Information

Hazard Map, List of Shelters

Landslide Disaster Warning Information

Nishigawara Fire Station

City of Ibaraki Fire Headquarters/Fire stations

Mizuo Fire Station

Shimoi Fire Station

Police（Emergency）

Fire department(Fires and first-aid)

Ibaraki City Office

（072）625-1402

（072）627-0841

113

0120-5-19424

0800-777-3081

（072）622-6955

（072）638-1119

（072）641-4141

110

119

（072）622-8121

Ibaraki Civil Engineering Office

Weather Information(Meteorological Agency)

Disaster Information Telephone numbers

Ibaraki City Police Station

Ibaraki Healthcare Center(prefectural)

Hokushin Fire Station

Shirakawa Fire Station

Yamatedai Fire Station

（072）627-1121

177

（072）622-9999

（072）622-1234

（072）624-4668

（072）649-3222

（072）635-5810

（072）649-0143

Ibaraki City Waterworks Department （072）622-8121

（072）622-8651

Leave your massages

Disaster Message Board Service”Saigai-yo dengon ban”

Crick Safety 
Status

Enter the phone number of the 
person you wish to confirm safety

Select your choice

Dial 1 7 1-1
your phone number →record

Listen to Other People’s Massages

Dial1 7 1-2-phone number 
of person you want to reach→play

■The City Website
You can browse the information on flood, inland water, earthquake 
and facilities in the Hazard map.

https://www2.wagmap.jp/ibanavi/Portal

茨木市地図情報サイトSearch

Register Confirm

SearchSendFinish or 

Emergency contactEmergency contact
■Public institution

■To obtain rainfall amount information

●Osaka Prefecture Page

http://www.osaka-bousai.net/sabou/Index.html

Search 大阪府土砂災害の防災情報

This handbook uses recycled papers.

 (20,000 copies, unit price per copy 51.68 yen)

This handbook was printed using environmentally 

friendly soy ink, which is low in petroleum solvents.
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The city operates City Facebook and Official Twitter and provides 
information promptly at times of a large-scale disaster. You must 
register.

Ibaraki city Facebook Official City X (formerly Twitter)

The name of page

Ibaraki city Facebook

https://www.facebook.com/city.ibaraki https://twitter.com/ibaraki_city

Account name

@ibaraki_city


